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PROJECT BACKGROUND

The City of Adelaide has resolved to ‘review and 
improve current vehicle movement and parking 
provisions/arrangements for residents, visitors, 
business operators and their staff’ in the City 
of Adelaide and in North Adelaide through the 
Local Area Traffic and Parking Management Plan 
(LATPM) process. This will generally focus ‘on 
providing safe and accessible vehicle movement in 
the local areas’. The City of Adelaide is proceeding 
with developing LATPM plans for two North 
Adelaide areas, as shown on the map to the 
right. Intermethod was commissioned to carry 
out engagement in North Adelaide to shape City 
of Adelaide’s future work on LATPM plans. This 
report summarises outcomes of this engagement. 

NORTH ADELAIDE

LOWER

NORTH ADELAIDE

ENGAGEMENT ACTIVITIES 
AND PARTICIPATION 
NUMBERS

3%

8%
110

Survey - letter drop

Interviews

Pop-up workshops

Community workshops

866
66%

of respondents 
completed a 

letter drop or an 
electronic survey

295
23%
of respondents  took part 
in a face-to-face survey

of respondents  provided 
feedback during pop-up 
workshops

34
of respondents provided 
feedback during the two 
community workshops

Approximately

1,249
people

took part in the 
engagement

SURVEYS

INTERVIEWS

COMMUNITY 
WORKSHOPS

POP-UP 
WORKSHOPS
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RESPONDENT TYPES 
AND COMMENTS MADE

Respondents of all engagement activities were 
asked to advise whether they were a trader, 
resident, worker and/or a property owner. Each 
respondent type was assigned a unique grouping, 
which formed a basis for presenting feedback in 
this report.  

People Comments
Residents 737 3,442

Visitors 171 340
Traders 127 503

Workers 125 364
Property owners 89 380

Total 1,249 5,028

property owners
workers

traders

visitors

residents

PEOPLE TOOK 
PART IN 
ENGAGEMENT

COMMENTS 
WERE MADE VIA 

ENGAGEMENT

7%
10%
10%

14%

59%

1,249

8%
7%

10%

7%

68%

5,028

KEY CAR PARKING 
INFORMATION PROVIDED 
TO THE WORKSHOP 
PARTICIPANTS

During the workshops, the following key statistics on 
North Adelaide was provided: 

RESIDENTS LIVE IN 
NORTH ADELAIDE7,186
CARS ARE OWNED 
BY THE RESIDENTS3,474

TOTAL ON-STREET 
CAR PARKING 
SPACES5,773

15% of on-street car parking users shift 
their car during the day

24% of on-street car parking users 
overstay the parking time limit

33% return to North Adelaide daily

NORTH ADELAIDE TRAFFIC & PARKING 

PARKING CONTROLAVERAGE PARKING
SPACE OCCUPANCY # OF SPACES

TAXI 34

6 HR 176

1 HR OR LESS55% 55% 533

2 HR60% 59% 1519

3 HR65% 47% 948

4 HR92% 61% 161

DISABLED34% 30% 29

LOADING/MAIL21% 29% 140

MISCELLANEOUS 120

UNRESTRICTED OR 10 HR82% 56% 1942

RESIDENTIAL PERMIT47% 48% 88

MOTORCYCLE 8319% 13%

LOWER 
NORTH
ADELAIDE

1095
DWELLINGS

2343
RESIDENTS

1106
CARS

UPPER 
NORTH
ADELAIDE

2327
DWELLINGS

4843
RESIDENTS

2368
CARS

SIDE STREETS

LEFEVRE TCE

MELBOURNE ST

PROSPECT RD

JEFFCOTT ST

UNLEY RD

O'CONNELL ST

3,600

12,200

16,300

18,200

18,500

26,400

33,100

MELBOURNE ST 42.2 KM/H

SIDE STREETS

LEFEVRE TCE

JEFFCOTT ST

O'CONNELL ST

44 KM/H

43.6 KM/H

48 KM/H

48.2 KM/H

LOWER NORTH ADELAIDE FIGURES

UPPER NORTH ADELAIDE FIGURES

TOTAL NORTH ADELAIDE FIGURES

OTHER COUNCIL AREA FIGURES

ON-STREET PARKING

AVERAGE DAILY TRAFFIC VOLUMES AVERAGE SPEEDS

7186

3474
RESIDENTS

WITH

VEHICLES

IN LOWER
NORTH ADELAIDE

1688

IN UPPER
NORTH ADELAIDE

408515% OF USERS 
SHIFT THEIR VEHICLES 

DURING THE DAY

24% OF USERS 
OVERSTAY THE 

PARKING TIME LIMIT

33% OF USERS 
RETURN TO NORTH 

ADELAIDE DAILY

TOTAL ON-STREET
PARKING SPACES

5773

6.6% OF SPACES
ARE TICKETED

*

*

*

*

* AS UPDATED 27/4/2017

Parking control # of spaces

Lower North Adelaide
Upper North Adelaide

Car parking utilisation survey results

PEOPLE COMMENTS
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RESPONDENT 
AGE PROFILE

RESPONDENT 
GENDER PROFILE

Male

Female

0.4%

9%

13%

13%

22%

24%

19%

Teens

20s

30s

40s

50s

60s

70s

In the overall respondent 
gender profile, there were 
8% more females than 
males.

All age groups are represented 
in the respondent profile. There 
were distinct differences in age 
profiles of workers (with dominant 
respondent age group of 30s) 
and residents (with dominant age 
groups of 60s and 70s).  

RESIDENT 
CHARACTERISTICS

82% of residents that responded to this 
engagement owned their property

2.8 people per household was the reported 
household occupancy

1.7 cars per household was the average 
car ownership for residents that 
responded to this engagement

996
cars were 

owned by 598 
respondents

63%
of the cars 
was available 
on premises 
off-street

Car 
parking for

6%
of the cars

permits were 
available for

31%
of the cars no off-
street car parking 

or permits were 
available

For

On-street car parking

Availability of car parking to respondents

VISITOR 
CHARACTERISTICS

10.4
km

was the average distance travelled from 
home to North Adelaide 

61% of visitors from Metropolitan Adelaide 
travelled less than 10 km from home

43
36

19
12

8
5
5

<5 km
5 - <10 km

10 - <15 km
15 - <20 km
20 - <30 km
30 - <60 km

60 km +

Distance travelled from home
Number of visitors

TRADER 
CHARACTERISTICS

46%

54%

57 businesses that participated in this engagement 
(45% of all businesses) were based in North 
Adelaide, 48 (38%) were based in Lower North 
Adelaide and the remainder 22 did not provide their 
business address. 
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Distance travelled from home

TOTAL COMMENTS RECEIVED

38

71 

426 

448 

454 

470 

912 

988 

1,221 

Other comments

Street lighting

Traffic conditions

Cycling

Walking

Amenity

Car parking

Public transport

Specific streets The highest number 
of comments received 
during this engagement 
was about specific 
streets in North Adelaide 
(24% of all comments), 
followed by public 
transport (20%) and then 
car parking (18%). 

COMMENTS ABOUT SPECIFIC STREETS

The highest number of 
comments with regard 
to specific streets 
was made about 
O’Connell St (14% 
of all comments) and 
Melbourne St (11% of all 
comments). The types 
of issues raised varied 
for each individual street, 
as indicated in the table 
below. 

31

31

34

35

35

35

43

46

133

169

Molesworth St

Wellington Sq

Gover St

Mackinnon Pde

Stanley St

Tynte St

Jeffcott St

Ward St

Melboune St

O'Connell St

O’Connell St Melbourne St Ward St Jeffcott St Tynte St Stanley St Mackinnon Pde

Amenity Traffic 
conditions Car parking Traffic 

conditions Car parking Car parking Car parking

Traffic 
conditions Car parking Walking 

conditions
Intersection 

issues
Walking 

conditions Traffic speed Traffic conditions

Walking 
conditions Amenity Traffic speed Traffic speed Traffic speed Walking 

conditions Amenity

Car parking Traffic speed Intersection 
issues Car parking Traffic lights Traffic 

conditions Traffic speed

Cycling 
conditions

Walking 
conditions

Traffic 
conditions

Walking 
conditions

Traffic 
conditions Amenity Intersection 

issues

Top five issue types raised for specific streets 

Number of respondents

Number of respondents
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CAR PARKING PROVISION
PERCEIVED LEVEL OF PROBLEM

Car parking provision was seen to be a problem for all car parking types. However, opinions varied 
significantly depending on the respondent group. Examples of the most varied responses are: 

•	Resident car parking provision was seen to be a problem by 73% of residents themselves, but by only 
25% of workers.

•	Worker car parking provision was seen to be a problem by 88% of workers themselves, but by only 36% 
of visitors. 

•	Event car parking was seen to be a problem by 71% of property owners, but by only 24% of workers.

CAR PARKING COMMENTS AND SUGGESTIONS

Top comments as % (and a number) of all 
general car parking comments received

11% 
(96)

Create more car parking opportunities 
suitable for workers

11%
(83)

Do not to make any changes

11%
(82)

Issue more permits to residents

9%
(70)

Create more visitor car parking 
opportunities

8%
(66)

Create more car parking spaces in 
general

Most commented on streets in relation to car 
parking and a number of comments received

37 Melbourne St

28 Molesworth St

25 O’Connell St

23 Ward St

19 Stanley St

19 Barnard St

18 Barton Tce (East and West)

32%

44%

40%

31%

22%

31%

21%

27%

23%

6%

26%

18%

23%

19%

13%

23%

Car parking during events

Car parking for visitors

Car parking for workers

Car parking for residents

Major problem

Minor problem

Don’t know

Not a problem



NA LATPM: ENGAGEMENT OUTCOMESPage v

PAGE 6 OF 8

TRAFFIC CONDITIONS
PERCEIVED LEVEL OF PROBLEM

6%

10%

9%

9%

23%

15%

25%

23%

22%

33%

9%

4%

3%

10%

3%

70%

62%

65%

59%

41%

Road safety - all other streets

Road safety - main access streets

Traffic signals operation

Traffic volumes - all other streets

Traffic volumes - main access streets

High traffic volumes in main access streets was the biggest problem identified for all traffic conditions in North 
Adelaide. Majority of respondents did not consider road safety, traffic signal operation or traffic volumes in 
streets other than main access streets to be a problem. 

TRAFFIC SPEED LIMITS
PERCEIVED LEVEL OF PROBLEM

14%

10%

78%

83%

3%

4%

Traffic speed limits - all other streets

Traffic speed limits - main access streets

ACTUAL TRAFFIC SPEEDS
PERCEIVED LEVEL OF PROBLEM

25%

22%

66%

71%

2%

4%

Actual traffic speeds - all other streets

Actual traffic speeds - main access streets

Note: Figures for ‘don’t know’ 
responses are not shown on 
this and the next chart. 

Majority of respondents did not consider speed limits in North Adelaide to be an issue. 

Major problem

Minor problem

Don’t know

Not a problem

Majority of respondents did not consider actual traffic speeds in North Adelaide to be an 
issue. The highest proportion of respondent group who considered that cars travelled too 
fast were residents, 26% for main access streets and 32% for all other streets.  

Speed limits are too high

Not an issue

Don’t know

Speed limits are too low

Cars travel too fast

Not an issue

Don’t know

Cars travel too slow
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TRAFFIC CONDITIONS COMMENTS AND SUGGESTIONS

Top comments as % (and a number) of all 
general traffic conditions comments received

27% 
(113)

Traffic conditions are fine

12%
(49)

Reduce traffic volumes

8%
(36)

Reduce speed limits in side streets

5%
(22)

Improve traffic light synchronisation

4%
(18)

Reduce speed limit to 40 kph

Most commented on localised traffic issues and 
a number of comments received

56 Melbourne St - traffic conditions

40 O’Connell St - traffic conditions

19 Lefevre Tce - traffic conditions

18 Melbourne St - traffic speeds

15 O’Connell St - traffic speeds

14 Jeffcott St - traffic conditions

14 Jeffcott St - intersections

CYCLING, WALKING, STREET LIGHTING 
AND AMENITY
PERCEIVED LEVEL OF PROBLEM

4%

9%

9%

4%

4%

5%

6%

19%

20%

23%

27%

17%

15%

16%

15%

24%

6%

3%

14%

8%

7%

2%

28%

25%

70%

65%

51%

70%

75%

77%

51%

33%

Amenity - all other streets

Amenity - main access streets

Street lighting - all other streets

Street lighting - main access streets

Walking conditions - all other streets

Walking conditions - main access streets

Cycling conditions - all other streets

Cycling conditions - main access streets

Major problem

Minor problem

Don’t know

Not a problem

For all other street design considerations, cycling in main access streets was identified as a problem by more 
respondents (43%) than those who did not see it to be a problem (33%). 
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TOP COMMENTS FOR ALL OTHER STREET CONSIDERATIONS

33
33
37
42
44
50
62
64
65
69
77

96
110
126

147
172

205
256

580

Improve amenity of Melbourne St
Improve walking conditions in O’Connell St

Improve bus / Connector Bus frequency
Develop Le Cornu site

More public transport routes and connections
Extend tram to North Adelaide

Improve bus stop location, design and/or signage
Improve maintenance of streets

Improve amenity of O’Connell St
Improve street lighting

More (dedicated) bike lanes are needed
Improve streetscape

Improve cycling conditions
Improve maintenance of footpaths

Connector Bus is good
Cycling conditions are fine / sufficient

Street amenity is great / fine / not a problem
Walking conditions are good / fine / not a problem

Public transport is good / great / fine / OK / not a problem
Number of respondents

There was a recognition that providing additional car 
parking spaces and issuing permits to all workers 
and residents was not a sustainable solution for 
North Adelaide, as it would lead to uncontrolled 
on-going demand for car parking spaces. Instead, 
a more balanced approach with a variety of options 
was arrived at by all of the community workshop 
participants. 

Suggested car parking initiatives included: 

•	reducing the need for private car ownership by 
encouraging car share schemes

•	reviewing and improving permit systems

•	making better use of existing car parking by:

»» more flexible use of dedicated parking zones

»» renting out private off-street parking spaces

»» creating affordable long-term metered 
parking opportunities

FEEDBACK FROM THE COMMUNITY WORKSHOPS
»» achieving a better balance of car parking 
time controls

»» improving parking signage

»» using off-street business parking outside of 
business hours

»» allowing again car parking on verges

»» considering new off-street commercial car 
park (with a recognition that costs could be 
prohibitive).

Other suggestions included: 

•	 increasing uptake of other transport modes.

•	developing park-and-ride schemes.

•	 investing in cycling infrastructure.

•	making a range of improvements to walking 
conditions, such as installing additional 
crossings, count down timers and median 
refuges.

Note: The chart presents top 
comments repeated by more 
than 30 respondents for all street 
considerations other than car traffic 
and car parking. 




